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Bosch eCall service now available via international 
fleet app 
Users of the eDriving Mentor app benefit from enhanced 
safety features 
 

 Collision detection and emergency call service provided by Bosch are 

integrated with the eDriving Mentor smartphone app.  

 The emergency call, eCall for short, allows fleet vehicle drivers to receive 

prompt assistance after a collision or in the event of an emergency.  

 Another advantage for fleet operators is simplified, digitized accident 

management. 

 

Frankfurt am Main – “Working together for greater road safety” – this is the motto 

of the collaboration between Bosch Service Solutions, a provider of technology-

based services, and the two US-based companies, Sfara, developers of app-

based solutions for detecting accidents, and eDriving, a global provider of digital 

solutions for driver risk management. Applications for driver risk management 

help fleet operators to minimize traffic risks for their drivers and thus the risk of 

accidents. For example, eDriving’s Mentor app aims to improve the driving style 

with the help of eLearning and other capabilities. It is now being supplemented 

with the eCall services provided by Bosch. Thanks to the integration of these 

features, users of the Mentor app can receive help via their smartphone within 

seconds of a collision. This is made possible by collision detection software 

delivered by the partner Sfara. 

 

International emergency service  

“Every second counts in an accident. Our experienced service associates provide 

rapid assistance in the event of accidents or personal emergencies – in more than 

50 countries and in more than 20 languages," says Stefan Gross, Head of 

Mobility Services at Bosch Service Solutions. Ed Dubens, CEO and founder of 

eDriving, adds: “The integration of Bosch’s eCall alarm and service functions 

benefits all companies worldwide that use the app now or plan using it in the 

future for their fleet drivers. The Mentor app not only helps them to prevent 

accidents in the first instance, but also requests the rescue services in the event 

of an accident." 
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Sfara technology enables emergency calls via smartphone 

With around ten years of experience, Bosch is a pioneer in eCall service. In the 

event of an accident, the emergency call system is able to provide prompt 

assistance by contacting an emergency call point either automatically or at the 

push of a button. Until now, the emergency call service was primarily available for 

vehicles with the corresponding technology. With the integration of Sfara’s 

patented collision detection solution, the eCall service is now also available via 

smartphone, i.e. in older vehicles without embedded technology. Smartphone 

applications that incorporate Sfara’s technology can be used to detect vehicle 

collisions and personal emergencies within seconds using sensors. Then the 

smartphone app automatically sends an emergency notification to an international 

Bosch service location and transmits necessary information for prompt 

assistance. The solution can also be used in case of personal emergencies 

outside of the vehicle. For instance, if a person suffers from acute cardiovascular 

problems, he or she can trigger an emergency call manually by tapping the 

smartphone three times. Then the smartphone app establishes a voice 

connection to a member of the emergency service support team who quickly 

identifies the issue and – if necessary – alerts medical emergency services. "We 

are pleased that fleet operators in Sales, Service and Delivery benefit from our 

solution and our sensory based collision detection support in saving lives", says 

Erik Goldman, CEO of Sfara. 

 

Digital accident management for fleet operators 

Integrating the Bosch eCall solution with the eDriving app offers many 

advantages to users. The integration enables the digitalization of the accident 

management processes. From the first emergency call notification to the 

coordination of towing service and vehicle repair, to the support for providing a 

replacement vehicle and claims settlement - steps that were usually processed 

using paper documents are now digital. With the accident management service 

from Bosch, these steps can now be completed with just a few smartphone app 

clicks. It speeds up the handling process enormously. When processing data, 

Bosch complies with applicable legal requirements.  
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About Bosch  
Having established a regional presence in 1906 in North America, the Bosch Group employs 
35,300 associates in more than 100 locations, as of December 31, 2021. According to 
preliminary figures, Bosch generated consolidated sales of $13.6 billion in the U.S., Canada 
and Mexico. For more information, visit www.bosch.us, www.bosch.ca and www.bosch.mx.  
 

The Bosch Group is a leading global supplier of technology and services. It employs 
roughly 401,300 associates worldwide (as of December 31, 2021). According to 
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preliminary figures, the company generated sales of 78.8 billion euros in 2021. Its 
operations are divided into four business sectors: Mobility Solutions, Industrial 
Technology, Consumer Goods, and Energy and Building Technology. As a leading IoT 
provider, Bosch offers innovative solutions for smart homes, Industry 4.0, and connected 
mobility. Bosch is pursuing a vision of mobility that is sustainable, safe, and exciting. It 
uses its expertise in sensor technology, software, and services, as well as its own IoT 
cloud, to offer its customers connected, cross-domain solutions from a single source. The 
Bosch Group’s strategic objective is to facilitate connected living with products and 
solutions that either contain artificial intelligence (AI) or have been developed or 
manufactured with its help. Bosch improves quality of life worldwide with products and 
services that are innovative and spark enthusiasm. In short, Bosch creates technology that 
is “Invented for life.” The Bosch Group comprises Robert Bosch GmbH and its roughly 
440 subsidiary and regional companies in some 60 countries. Including sales and service 
partners, Bosch’s global manufacturing, engineering, and sales network covers nearly 
every country in the world. With its more than 400 locations worldwide, the Bosch Group 
has been carbon neutral since the first 
Additional information is available online at www.bosch.com, www.iot.bosch.com, 
www.bosch-press.com, www.twitter.com/BoschPress. 
 
Exchange rate: 1 EUR = 1.1830 
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