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Bosch Smart Home

Around the Clock Safety with Bosch Smart Home and the New
24/7 Emergency Call Service

Bosch Smart Home now offers Help Connect, a 24/7
emergency call service that provides rapid assistance, even
when residents cannot be reached.

» Fast help: in the event of fire, burglary and water leakage

» Targeted assistance: Bosch Smart Home’s intelligent alarm devices automatically
transmit all necessary information to Help Connect

» A seamless network: thanks to a combination of experienced Help Connect agents,

predefined emergency contacts and the local fire brigade and police.

Stuttgart — Fires and water leakage not only pose a danger to life and limb, but also
number among the most common types of damage in German households. When failing
to detect these events early on, they can often lead to expensive damages. In Germany
alone there are about 220,000 house fires each year. Many of these fires are caused by
electricity and human error.! More than half of all European households have suffered
water damage.? In many cases, the immense costs caused by water damage are not
reimbursed to residents in full. External Dangers: In Germany, break-ins or attempted
break-ins in apartments or houses were reported to be at about 75,000 cases in 2020

alone.?

The Smart Solution: Help Connect

Whether it’s a fire, water leakage or burglary: the worst moment for an emergency to
occur is when you are not at home.

The Bosch Smart Home app reliably notifies you in such instances. However, what if you
are not available or cannot personally intervene at such a crucial moment?

In an emergency every second counts. That’s why Bosch Smart Home offers a solution in
the form of the new Help Connect service.

In the event of a fire, burglary or water leakage the 24/7 protection service will
immediately coordinate an emergency response. If the residents do not respond to the

alarm on site or through the Bosch Smart Home app, Help Connect steps in. First, the user
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is contacted by phone. If the user cannot be reached by phone, the predefined emergency
contact is called. If this individual cannot be reached, the local fire brigade and/or police

are automatically contacted, and rapid assistance is initiated.

Bosch Smart Home has offered Protect+ in the app as an all-round device protection since
January 2022. Thus, Help Connect is now the second subscription service that Bosch Smart

Home offers its app users.

Extra Security in the Event of a Break-in

This practical additional service provides an additional level of security, for example, when
users are away on holiday. Holidays are meant to be a time of relaxation, so you probably
won’t have your mobile phone on you all the time. However, your empty home can be an
attractive target for potential burglars. In the event of a break-in, an alarm is triggered by
the Bosch Smart Home door/window contacts or motion detectors and a push notification
is sent to the user’s smartphone. At the same time, the Help Connect service activates
and calls the resident. If the individual cannot be reached, Help Connect will then attempt
to call the predefined emergency contact, for example, a reliable neighbour. If it is
possible to resolve the problem within the conversation, there is no need for further

action; otherwise, Help Connect takes over the case and notifies the police.

Quick Help in Case of Fire

Fires can occur at any given moment, not just when you are away on holiday, but also
under everyday circumstances such as when you are at work. . A candle left burning on
mistake or a defective electrical appliance could easily start a fire. In the event of a fire,
the smoke alarms or Twinguards from Bosch Smart Home detect the smoke and notify
the resident via the Bosch Smart Home app. If the resident does not respond to the alarm
and cannot be reached via Help Connect, a service employee contacts the emergency
contact whose contact details are stored in the app. If Help Connect is unable to reach

this contact, the fire brigade is alerted immediately.

Targeted Assistance in Case of Water Leakage

Help Connect also responds in the event of water leakage. If a burst pipe or a defective
washing machine or dishwasher causes water leakage, the water detector triggers an
alarm and alerts the residents via push notification. If the resident does not respond to
the alarm and Help Connect also cannot reach them by phone, the emergency contact is
notified. In this case, it is particularly useful if the emergency contact lives nearby and has
a spare key to the residence. A caretaker or concierge, for example, can respond quickly
to a call from Help Connect. The Help Connect service enables fast and accurately targeted
assistance in an emergency, thus helping to avoid and/or minimize property damage and

personal injury.
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Availability

Help Connect can be booked now via the Bosch Smart Home app.

Users who wish to receive the Help Connect service sign a contract with Bosch.lO. A
contract with Help Connect also entitles users to utilize the emergency call service with

fall and accident detection from calimoto, a motorbike navigation solution.

Costs: €4.99 per month or €39.99 per year | Cancellation: Monthly for monthly
subscriptions and at the latest one month prior to expiry of the subscription for annual

subscriptions.

Technical Requirements

In addition to the Bosch Smart Home Controller, the prerequisites for using the Help
Connect service is the installation of at least one related Bosch Smart Home device (i.e.,
smoke alarm, Twinguard, door/window contact, motion detector or water detector), the
activation of the Cloud API for data transmission to Help Connect, and the signing of a

contract with Bosch.lO GmbH for use of the Help Connect services.

More information about Help Connect

https://www.bosch-smarthome.com/de/de/produkte/abonnements/

Sources:

Unstitut flr Schadenverhitung und Schadenforschung 2020:
https://www.ifs-ev.org/wp-content/uploads/2021/04/brandursachenstatistik 2020 seite.pdf und
https://www.feuerwehrverband.de/app/uploads/2022/01/Statistik.pdf

2Gesamtverband der Deutschen Versicherungswirtschaft e.V. 2020:
https://www.gdv.de/de/medien/aktuell/schaeden-in-milliardenhoehe-durch-geplatzte-rohre-koeln-wieder-
am-staerksten-betroffen--64240

3Bundeskriminalamt Polizeiliche Kriminalstatistik (PKS) 2020:
https://de.statista.com/statistik/daten/studie/555860/umfrage/polizeilich-erfasste-faelle-von-
wohnungseinbruchdiebstahl-in-deutschland/

Contact: Contact for journalists:
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Cammi Tran Caroline Reuss
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Robert Bosch Smart Home GmbH was incorporated as a fully owned subsidiary of Robert Bosch GmbH.
Headquartered in Stuttgart-Vaihingen, the company offers complete, intelligent consumer solutions for
networked homes.

Bosch Smart Home simplifies home life by controlling routine tasks in the background. It offers greater
comfort, security and energy efficiency.

Find out more at www.bosch-smarthome.com.

About Bosch.IO
Bosch.lO combines all competencies from consulting to the implementation of AloT and digital projects.

The company particularly focuses on areas such as retail, energy, buildings, industry, consumer goods,
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logistics and mobility. The Bosch.lO team consists of 800 experts in digital business modelling:
consultants, developers of cloud software, solution architects, project managers, UX designers, business
model innovators, experts in digital marketing and sales, and trainers. They work as interdisciplinary
customer-service teams at locations in Germany, Bulgaria, Japan, China and Singapore. Comprehensive
expertise in the industry and relevant software distinguishes this Bosch subsidiary.

More information is available at www.bosch.io, www.bosch-iot-suite.com, & www.blog.bosch.io

The Bosch Group is a leading global supplier of technology and services. It employs roughly 402,000
associates worldwide (as of December 31, 2017). The company generated sales of 78.1 billion euros in
2017. Its operations are divided into four business sectors: Mobility Solutions, Industrial Technology,
Consumer Goods, and Energy and Building Technology. As a leading loT company, Bosch offers
innovative solutions for smart homes, smart cities, connected mobility, and connected manufacturing.
It uses its expertise in sensor technology, software, and services, as well as its own loT cloud, to offer its
customers connected, cross-domain solutions from a single source. The Bosch Group’s strategic
objective is to deliver innovations for a connected life. Bosch improves quality of life worldwide with
products and services that are innovative and spark enthusiasm. In short, Bosch creates technology that
is “Invented for life.” The Bosch Group comprises Robert Bosch GmbH and its roughly 440 subsidiary
and regional companies in 60 countries. Including sales and service partners, Bosch’s global
manufacturing, engineering, and sales network covers nearly every country in the world. The basis for
the company’s future growth is its innovative strength. At 125 locations across the globe, Bosch
employs some 64,500 associates in research and development.

To learn more, please visit www.bosch.com, iot.bosch.com, www.bosch-presse.de &
twitter.com/BoschPresse.
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