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New modular design: Bosch Esitronic 2.0 Online
diagnostic software in three licensing models
Esitronic packages specifically for diesel specialists,
electronics repair, and truck workshops

» With “Diagnostic,” “Advanced,” and “Master” licensing models, Esitronic 2.0
Online caters to all workshop needs
All key diagnostic functions contained in the Esitronic 2.0 Diagnostic package
» Advanced and Master packages for workshops faced with more exacting
demands for servicing and repair

Bosch has reshuffled its licensing model for its Esitronic 2.0 Online diagnostic
software. New packages are now oriented to the demands of everyday practice,
and thus to customer requirements. This makes it significantly easier for
workshops to put together and order the Esitronic data they need for their
specific operations. In the future, they will be able to choose from the Esitronic
Diagnostic, Advanced, and Master packages, each of which builds on the other.
The latest Bosch workshop software comprises data relating to more than 90,000
vehicles of some 150 makes. In the background, the software automatically
updates any data relating to new vehicle models. Two add-on packages include
information about spare parts and the repair of diesel and electronic components.
The Bosch diagnostic software continues to be available for commercial vehicles,
trailers, vans, buses, agricultural machinery, construction vehicles and
machinery, and stationary engines.

A first taste of professional diagnosis

The Esitronic Diagnostic package offers an introduction to the use of Bosch
testing and diagnostic systems for professional vehicle diagnosis, servicing, and
repair work. It contains all the essential technical information about vehicles and
the components and control units installed in them. The centerpiece of the
package is its control-unit diagnosis. This lists all the control units, shows an
overview of all saved mileage driven values, shows any error codes recorded,
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and actual values. The mechatronics engineer in the workshop can run automatic
tests, recalibrate sensors, and train components, and complete the task by
deleting error codes and resetting servicing intervals. The spare parts catalogue
provides access to all the spare parts supplied by Bosch, including servicing
information and assembly instructions. To be able to diagnose and repair even
more complicated faults, the Diagnostic package also offers an experience-
based repair (EBR) / common faults database. In this database, Bosch has
collated those faults that are commonly found in individual vehicle models in
everyday workshop practice. If such a common fault is detected during diagnosis,
Esitronic will recommend the technician a repair solution that has already worked
well in other cases.

Enhanced functions with the Advanced package

In addition to the functions of the Diagnostic package, the Esitronic 2.0 Advanced
package contains instructions and manuals issued by Bosch and automakers,
with step-by-step guides for diagnosis and repair, with target values, circuit
diagrams, and functional descriptions. The Advanced package also includes a
Connected Repair function. This allows all the information relating to the
customer’s vehicle, from the workshop office and from the workshop equipment,
to be merged with customer and vehicle data, diagnostic findings, test protocols,
and documentary photographs, and then organized and saved. In addition, the
workshop can augment the package with either circuit diagrams for convenience
systems or servicing plans and information from the Esitronic Master package.

The works: the Esitronic Master package

The Master package includes all the Bosch Esitronic 2.0 functions and databases
needed for professional vehicle diagnosis. On top of the functions offered by the
Advanced package, it includes circuit diagrams for convenience systems,
servicing plans, and more detailed information. The mechatronics engineer can
call up circuit plans for engine-management, convenience, and bus systems, as
well as information on the location of components. Detailed servicing plans list all
the steps, spart parts, and target values that are needed for professional
servicing and repair to automakers’ specifications.

Esitronic packages for specialists

For work on increasingly sophisticated diesel engine equipment, the Esitronic
Diesel package offers the necessary technical expertise, with repair instructions,
exploded-view drawings, and parts lists. The Esitronic Electric package provides
continuously updated information on the ever-growing number of electrical
components installed in modern vehicles. Moreover, the comprehensive Esitronic
2.0 Online diagnostic software is also available for commercial-vehicle

workshops. The Esitronic Truck package includes modules such as vehicle
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information, diagnostic data, maintenance instructions, circuit diagrams, and
spare parts catalogues for commercial vehicles. Based on the Truck package,
the Esitronic Off-Highway package is designed for workshops that service and
repair agricultural and construction machinery as well as engines.

Diagnosing protected vehicle electronics

To prevent unauthorized tampering with vehicle electronics, more and more
automakers are turning to safety mechanisms to protect their latest models. Each
automaker has developed their own safety concept for this, and for
independently owned multi-brand workshops in particular, this is a problem. This
is why Bosch has developed a central, integrated, and standardized solution as
part of its Esitronic 2.0 Online. Known as Secure Diagnostic Access, or SDA, it
permits uncomplicated access to protected vehicle data. Following a single sign-
on, and in some cases online user identification, workshop mechanics receive a
personal ID that allows them to access protected content via SDA. Any
diagnostic and servicing work can then be done, even if the vehicle is protected.
There is no need for workshops to worry about the billing and cost of SDA, as the
cost of using the protected diagnostic data is already included in the licensing fee
for control-unit diagnosis.
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The Automotive Aftermarket division (AA) provides the aftermarket and repair shops worldwide
with modern diagnostic and repair-shop equipment and a wide range of spare parts — from
new and exchange parts to repair solutions — for passenger cars and commercial vehicles. Its
product portfolio includes products made as Bosch original equipment, as well as aftermarket
products and services developed and manufactured in-house. About 14,000 associates in
more than 150 countries, as well as a global logistics network, ensure that spare parts reach
customers quickly and on time. AA supplies testing and repair-shop technology, diagnostic
software, service training, and information services. In addition, the division is responsible for
the “Bosch Service” repair-shop franchise, one of the world’s largest independent chains of
repair shops, with some 15,000 workshops, and more than 1,000 “AutoCrew” partners.

Additional information can be accessed at www.boschaftermarket.com
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The Bosch Group is a leading global supplier of technology and services. It employs roughly
395,000 associates worldwide (as of December 31, 2020). The company generated sales of
71.5 billion euros in 2020. Its operations are divided into four business sectors: Mobility
Solutions, Industrial Technology, Consumer Goods, and Energy and Building Technology. As
a leading loT provider, Bosch offers innovative solutions for smart homes, Industry 4.0, and
connected mobility. Bosch is pursuing a vision of mobility that is sustainable, safe, and
exciting. It uses its expertise in sensor technology, software, and services, as well as its own
loT cloud, to offer its customers connected, cross-domain solutions from a single source. The
Bosch Group’s strategic objective is to facilitate connected living with products and solutions
that either contain artificial intelligence (Al) or have been developed or manufactured with its
help. Bosch improves quality of life worldwide with products and services that are innovative
and spark enthusiasm. In short, Bosch creates technology that is “Invented for life.” The Bosch
Group comprises Robert Bosch GmbH and its roughly 440 subsidiary and regional companies
in some 60 countries. Including sales and service partners, Bosch’s global manufacturing,
engineering, and sales network covers nearly every country in the world. With its more than
400 locations worldwide, the Bosch Group has been carbon neutral since the first quarter of
2020. The basis for the company’s future growth is its innovative strength. At 129 locations
across the globe, Bosch employs some 73,000 associates in research and development, of
which nearly 34,000 are software engineers.

Additional information is available online at www.bosch.com, www.iot.bosch.com, www.bosch-
press.com, www.twitter.com/BoschPresse.
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