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Automotive Aftermarket

PassThru Solution PTS 100 eases access to the
service portals of several vehicle manufacturers
Straightforward access to maintenance and repair

information for independent multi-brand workshops

» PTS 100 installation service eases the access to the Audi, BMW, Mercedes-
Benz and Volkswagen service portals.

» By means of basic and expert service, Bosch supports workshop employees
with regard to their individual needs on site.

» PTS 100 uses hardware already available at the workshop — KTS 560 and
590 as well as on DCU 220.

Plochingen — The Euro 5 emission standard for passenger cars binds European
vehicle manufacturers to provide independent workshops with maintenance and
service information through their service portals. In daily business, however, the
acquisition of data — for instance for repair tasks or reprogramming of control
units — often results in time-consuming and complicated tasks for workshop
employees. Bosch thus developed the PassThru Solution 100 (PTS 100) system
saving independent workshops the sophisticated registration at the different
manufacturer portals. PTS 100 manages the registration and data exchange with
the service portals of numerous vehicle manufacturers thus increasing both
efficiency and effectiveness of the workshop operations. Bosch boasts a wealth
and depth of many years of experience concerning this interface technology.
After all, Bosch KTS-series communication modules have already been
PassThru-suitable since 2009.

Focus on German makes with high registration rates

To be able to communicate with the manufacturer portals, the diagnostic systems
at the workshops need to be equipped with a so-called PassThru interface.
Bosch PTS 100 is primarily designed for Audi, BMW, Mercedes-Benz and
Volkswagen vehicles, that is, for German makes with high registration rates. An
upgrade including additional vehicle manufacturers is currently being developed.
At present, the PassThru interfaces of current KTS 560 and 590 models support
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14 different vehicle makes. For this purpose, PTS 100 uses the standard
hardware already available at several workshops.

Installation service and specific support for workshops

The installation service is the most important part of PTS 100. Hereby, Bosch
provides access and login to the different portals of German passenger-car
manufacturers on hardware already available. If required, the vehicle
manufacturers’ software is also installed right away. Bosch offers two service
versions build upon one another: PTS 100 basic service comprises support
regarding questions dealing with the topics concerning hardware, installation and
updates of the vehicle manufacturer software. In addition to this, workshop are
also able to use the PTS 100 expert service. In this case, workshop employees
are also supported as they work right on the vehicle — for instance, concerning
control-unit programming or component configuration. Moreover, users of PTS
100 expert service can also participate at a user training. Based on practical use
cases, they thus learn about the optimum application of the PTS 100 system as
well as the safe use of the vehicle manufacturers’ service portals.

Purchase and installation of PTS 100

Once a workshop ordered PTS 100 at its wholesaler and uploaded the
documents required by the vehicle manufacturers to a Bosch server, Bosch
registers the workshop at the vehicle manufacturer portals. In addition, the
workshop is asked to send its KTS and DCU devices to Bosch - if it has any of
them available. Bosch then installs any required vehicle manufacturer software.
Eventually, this allows the workshops to log in at the vehicle manufacturers’
service portals without any IT know-how nor loss of time. They are thus able to
perform maintenance and repair tasks on modern passenger cars in a safe and
efficient manner and with high quality.

PTS 100 supports replacement and activation of steering systems

The replacement of electronic steering systems is a practical example of efficient
use of PTS 100. Replacing these steering systems, comprehensive vehicle-
specific activation and a software update are required. Workshops using PTS
100 get quick access to the service portals of the vehicle manufacturers and thus
to the data stored at these portals. This significantly eases the replacement and
the activation of the steering system at an independent workshop thus
significantly reducing the duration of the repair.

Your wholesaler can provide additional information on PTS 100.
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The Automotive Aftermarket division (AA) provides the aftermarket and repair shops worldwide
with modern diagnostic and repair shop equipment and a wide range of spare parts — from new
and exchange parts to repair solutions — for passenger cars and commercial vehicles. Its
product portfolio includes products made as Bosch original equipment, as well as aftermarket
products and services developed and manufactured in-house. About 17,000 associates in
more than 150 countries, as well as a global logistics network, ensure that spare parts reach
customers quickly and on time. AA supplies testing and repair-shop technology, diagnostic
software, service training, and information services. In addition, the division is responsible for
the “Bosch Service” repair-shop franchise, one of the world’s largest independent chains of
repair-shops, with some 15,000 workshops, and more than 1,000 “AutoCrew” partners.

Additional information can be accessed at www.boschaftermarket.com

The Bosch Group is a leading global supplier of technology and services. It employs roughly
410,000 associates worldwide (as of December 31, 2018). The company generated sales of
78.5 billion euros in 2018. Its operations are divided into four business sectors: Mobility
Solutions, Industrial Technology, Consumer Goods, and Energy and Building Technology. As
a leading loT company, Bosch offers innovative solutions for smart homes, smart cities,
connected mobility, and connected manufacturing. It uses its expertise in sensor technology,
software, and services, as well as its own loT cloud, to offer its customers connected, cross-
domain solutions from a single source. The Bosch Group’s strategic objective is to deliver
innovations for a connected life. Bosch improves quality of life worldwide with products and
services that are innovative and spark enthusiasm. In short, Bosch creates technology that is
“Invented for life.” The Bosch Group comprises Robert Bosch GmbH and its roughly 460
subsidiary and regional companies in over 60 countries. Including sales and service partners,
Bosch'’s global manufacturing, engineering, and sales network covers nearly every country in
the world. The basis for the company’s future growth is its innovative strength. At nearly 130
locations across the globe, Bosch employs some 68,700 associates in research and
development.

Additional information is available online at www.bosch.com, www.iot.bosch.com, www.bosch-
press.com, www.twitter.com/BoschPresse.
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