Press release BOSCH

Service Solutions

Change in the Board of Management October 18, 2018
Henning von Boxberg appointed as new President of PI 10785 SO Ha
Bosch Service Solutions

» Henning von Boxberg is to move from Bosch Power Tools to Bosch Service
Solutions with effect from January 1, 2019
» President Dr. Jorg Fischer is to retire on December 31

Frankfurt am Main — Henning von Boxberg will become President of Bosch
Service Solutions GmbH with effect from January 1, 2019. He is taking over this
position from Dr. Jorg Fischer, who retires at the end of 2018.

In his future position at Bosch Service Solutions, Henning von Boxberg will
continue to drive the handling of business processes, the so-called business
process outsourcing, with innovative service solutions in the areas of mobility,
monitoring and customer experience. "I am very much looking forward to my new
duties and the associated challenge. | am convinced that we will continue the
success story of the dynamic service division", says Henning von Boxberg.

Henning von Boxberg studied Business Administration in Berlin and New York
and joined the Bosch Group in 1998. Following various positions in sales and
marketing, including in the United Kingdom, he became Director of Sales for
Bosch Power Tools in the Germany-Austria-Switzerland region in 2005. In early
2009, he assumed responsibility for sales of power tools in Europe, the Middle
East and Africa. He has been a member of the Board of Bosch Power Tools
GmbH since 2011. He took over as president in 2013.
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Bosch Service Solutions is a leading global supplier of Business Process Outsourcing for
complex business processes and services. Using the latest technology and the Internet of
Things, the division develops integrated and innovative service solutions in the areas of
Mobility, Monitoring, and Customer Experience. Around 9,000 associates at 28 locations
support national and international customers in more than 35 languages, primarily from the
automotive, travel and logistics sectors as well as information and communication technology.

More information at www.boschservicesolutions.com

The Bosch Group is a leading global supplier of technology and services. It employs roughly
402,000 associates worldwide (as of December 31, 2017). The company generated sales of
78.1 billion euros in 2017. Its operations are divided into four business sectors: Mobility
Solutions, Industrial Technology, Consumer Goods, and Energy and Building Technology. As a
leading loT company, Bosch offers innovative solutions for smart homes, smart cities,
connected mobility, and connected manufacturing. It uses its expertise in sensor technology,
software, and services, as well as its own loT cloud, to offer its customers connected, cross-
domain solutions from a single source. The Bosch Group’s strategic objective is to deliver
innovations for a connected life. Bosch improves quality of life worldwide with products and
services that are innovative and spark enthusiasm. In short, Bosch creates technology that is
“Invented for life.” The Bosch Group comprises Robert Bosch GmbH and its roughly

440 subsidiary and regional companies in 60 countries. Including sales and service partners,
Bosch'’s global manufacturing, engineering, and sales network covers nearly every country in
the world. The basis for the company’s future growth is its innovative strength. At 125 locations
across the globe, Bosch employs some 64,500 associates in research and development.

Additional information is available online at www.bosch.com, www.iot.bosch.com, www.bosch-
press.com, www.twitter.com/BoschPresse.
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