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Mobility Aftermarket

Bosch expands the Remote Diagnostics Service to
include new functions and cover additional vehicle
makes

Online support from Bosch experts for complex
workshop tasks now also available without appointments

» Bosch continues to develop its Remote Diagnostics Service and the vehicles
it covers

» Remote Diagnostics Service on demand improves workshops’ service
readiness for complex servicing tasks

» Workshops in additional European countries outside Germany can now also
benefit from online support from Bosch experts

Plochingen, Germany — As today’s vehicle systems are becoming ever more
complex, they present increasing challenges — especially to multibrand
workshops. It's not unusual for servicing work to require the use of the
manufacturer specific diagnostic equipment. For such technically complex
servicing tasks, Bosch offers fast and effective support with its Remote
Diagnostics Service (RDS). Seasoned experts at Bosch assist with diagnostics
and servicing by means of direct remote access to the vehicle in the workshop.
Bosch is now adding new functions to this helpful service and further expanding
the markets and vehicle brands it covers.

On-demand support improves workshops’ service readiness

Up to now, a workshop wishing to use the Bosch Remote Diagnostics Service
had to first book an appointment via the RDS customer portal or the ESl[tronic]
diagnostic software. Now, workshop mechanics can also make an ad-hoc service
request via chat at any time. Customers are then placed into a virtual queue and
served on demand as soon as an expert becomes available. For that, the chat
function — previously offered solely in the RDS customer portal — has now been
integrated into the ESl[tronic] software. That means the workshop has an
opportunity for fast assistance even when the next available appointment is some
time off. Thanks to this rapid support, the workshop is better able to carry out
diagnostics, maintenance, and repair, especially for time-critical customer orders.
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The function is already available in Sweden, Norway and Finland and will be
introduced in further countries within the upcoming months. For comfortable
planning, workshops of course still have the option of booking an RDS
appointment, at which the Bosch expert will then reliably get in touch.

Beyond this new function, Bosch continues to expand the market coverage for
the Remote Diagnostics Service. The company is currently focusing on Chinese
OEMs such as MG and BYD. Bosch is also working on enabling RDS to support
servicing on vehicles with Diagnostics over Internet Protocol, or DolP — starting
with vehicles from Mercedes, Volvo, and Volkswagen. Thanks to the increasing
market coverage provided by the ESlI[tronic] diagnostic software together with the
Remote Diagnostics Service, workshops are less and less likely to have to turn to
brand authorized workshops for support on complex technical tasks. This speeds
up their day-to-day work and makes it more efficient.

Remote support via RDS 500 or KTS module

Access to RDS requires that the vehicle in the workshop first be connected via
the OBD interface using one of two Bosch solutions: the special RDS 500 remote
diagnostic device or the KTS 560 or 590 diagnostic module. To do so, mechanics
first have to log in with their personal Bosch global Single Key ID. They can then
arrange an appointment for remote support either on the RDS customer portal,
via the Bosch ESl[tronic] software, or using the Workshop Service Assist App on
their smartphone. At the arranged time, or now also on demand, an experienced
Bosch expert will get in touch by phone or chat to identify the problem.
Alternatively, the Bosch Workshop Service Assist app can be used for live
communication by video. The Bosch expert then accesses the vehicle directly via
the RDS 500 or the KTS modules and carries out the work remotely. During this
time, mechanics can take care of other servicing or repair work.

Online support from Bosch experts is now available to additional workshops in
European countries outside Germany. The service has recently been expanded
to the three Baltic states, the Czech Republic, and Slovakia, with Portugal, the
U.K., and Ireland to follow by the end of the year.
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The Mobility Aftermarket division (MA) provides the aftermarket and repair shops worldwide
with modern diagnostic and repair shop equipment and a wide range of spare parts — from new
and exchange parts to repair solutions — for passenger cars and commercial vehicles. Its
product portfolio includes products made as Bosch original equipment, products developed in-
house and specifically manufactured for the aftermarket, as well as services. About 16,000
associates, as well as a global logistics network, ensure that spare parts reach customers
quickly and on time. MA supplies testing and repair-shop technology, diagnostic software,
service training, and information services. In addition, the division is responsible for the “Bosch
Service” repair-shop franchise, one of the world’s largest independent chains of repair-shops,
with some 13,000 workshops, and more than 1,000 “AutoCrew” partners in over 100 countries.
In addition, with Bosch Classic, MA supports owners of classic cars with a wide range of spare
parts and services.

Ad(ditional information can be accessed at www.boschaftermarket.com

The Bosch Group is a leading global supplier of technology and services. It employs roughly
429,000 associates worldwide (as of December 31, 2023). The company generated sales

of 91.6 billion euros in 2023. Its operations are divided into four business sectors: Mobility,
Industrial Technology, Consumer Goods, and Energy and Building Technology. With its
business activities, the company aims to use technology to help shape universal trends such
as automation, electrification, digitalization, connectivity, and an orientation to sustainability.

In this context, Bosch’s broad diversification across regions and industries strengthens its
innovativeness and robustness. Bosch uses its proven expertise in sensor technology,
software, and services to offer customers cross-domain solutions from a single source.

It also applies its expertise in connectivity and artificial intelligence in order to develop and
manufacture user-friendly, sustainable products. With technology that is “Invented for life,”
Bosch wants to help improve quality of life and conserve natural resources. The Bosch Group
comprises Robert Bosch GmbH and its roughly 470 subsidiary and regional companies in over
60 countries. Including sales and service partners, Bosch’s global manufacturing, engineering,
and sales network covers nearly every country in the world. Bosch’s innovative strength is key
to the company’s further development. At 136 locations across the globe, Bosch employs
some 90,000 associates in research and development, of which nearly 48,000 are software
engineers.

Additional information is available online at www.bosch-press.com, www.iot.bosch.com,
www.bosch-mobility.com, www.bosch.com.
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